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Alconbury Village Community Flood Plan

* If this is a printed copy then please note that a newer version may be available online.

Useful numbers:

1 Floodline:0345988-1188 (quickdial add 032341)

Incident Hotline 0800-80-70-60

Environment Agencyttps://www.gov.uk/government/organisations/environmerggency
National Flood Forumwww.floodforum.org.uk

Coordinator: 07764603003 0bert.johnson@alconburyparishcouncil.gov.uk

)l
1
1
1

Flood Plan Chair & Gardinator: Bob Johnson (tel: 07764603003),

email: robert.johnson@alconburyparishcouncil.gov.uk

Flood Plan Vice Chair & Deputy -©adinator: Tracy Gilbert (tel07851169240), email:
tracy.qilbert@alconburyparishcouncil.com

Version 1.1 10April2021 Pagel of 17


https://www.gov.uk/government/organisations/environment-agency
http://www.floodforum.org.uk/
mailto:robert.johnson@alconburyparishcouncil.gov.uk
mailto:robert.johnson@alconburyparishcouncil.gov.uk
mailto:tracy.gilbert@alconburyparishcouncil.com

Plan Distribution List

This plan will be shared with the following groups/individuals (contact details are maintained separately by the
Coordinator and Deputy Gordinator)

Residents at risk, withrpvious house flooding incidents (see Part 5)
Environment Agency

Alconbury Parish Council

Alconbury Weston Parish Council

Huntingdonshire District Council

Cambridgeshire County Council

Highways Agency

Cambridgeshir&ire and Rescue

Cambridgeshire Police

Anglian Water (in case sewerage claanis needed)
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The plan wilklsobe available on the Alconbury Parish Council website and will therefore be accessible to the
following groups:

AlconburyNeighbourhood Watch

h@dSNJ cnQa / f dzo

Thursday Club

Alconbury Sports and Saocial Club

Memorial Hall

[ 2NRQa 2l & wSaARSydGa ! aaz20AlGAaz2y
CrownGardens

Mencap House

Friends of the St Peters and Pauls
Alconbury Youth Group

Alconbury and Brampton Surgery
Alconbury CofE Primary School
Nisac Alconbury Village Store

= =8 =4 4 -4 -4 -8 -8 -8 -a -8 - g

Version 1.1 10April2021 Page2 of 17



Contents

Alconbury Village CommURIFIOod Plan...............ooooi e 1
Plan DiIStrDULION LIST......cocuviiiiiiiiii i 2
(0] 1= 0 PR 3

O e 0T o L= = PP PP

S o o] o PSPPSR 4

3. Locations and RiSK O0BAING............coeeiiiiiiiii e e e aaaa e 4

4. Environment Agency Flood alertS/Warnings. ... 5

5. ACHONS 10 DE tAKEI......eeiiiiiiiiie e 5
ST R [0 To o [ (=T o AP P PO P PP PPPRPPPON 5

5.1.1 Flood Ceordinator, or Deputy, Responsibilities:............ccccco oo )
5.1.2 Flood Volunteer Responsibilities:.........ccccoiiiiiiiiiiiiiiiieeeeeeeee e 7
5.2  Flood Warning and Severe FIood WarnINg...........ccoouiiiiiieeeeiniiiiiieeeeeesiineeeee e 8
5.2.1  Additional actiong; Flood Ceordinator, Or DEPULY..........cccevriiiiiiiiieiriniiiiiieeeeees 8

6. Emergency Evacuation PrOoCEAUIES...........coooiiiiiie e ee e e e e e e e e e e e e e aeeaaa e 9

7. CoNtaCt INFOIMALIONL. ... .eeiiiiiiii e s e 9

8. Help After the FIOOM..... ... a e e e e e s aaanes 9

9. Flood Group meetings and plan change COMIOL..........cccviiiiiiiiiiiiiee e 10

10.  Appendix 1g Parish Council Flood Group (Alconbury Village) contact details.............. 11

[ oToTo I €101 U1 o S PP PPPEPPRPRRR 11

11. Appendix Z; Environment Agency Flood Map for Planning, 2020................cccccoooeee. 12

12.  Appendix 3 Flood Warden Door Knocking ROULES..........ccccoviiiiiiiiieeeiiiiiiieeee e 13

13.  Appendix 4 Road Closed sign locations Phase. L..........ccooiviiiiieiiiiiiiiiiieee e 14

14.  Appendix 5 Road Closed sign 10cations PhaSe.2..........coooiiiiiiiiiiiiiiiiiiieee e 15

15.  Appendix 6 Flood Kit DetailS.........ccccciiuiiiiiiiiiiiiiiieeeeeeeeee e 16

16. ApPeNndiX 7 RISK ASSESSIMENL.......cci ittt irrirereer e e e e e e e e e e e e e aaae e e e e e e e e e e e s s e s e eseaaaanns 17

Version 1.1 10April2021 Page3 of 17



1. Purpose
The purpose of this plan is to:

9 Define areas at risk of flooding in the village of Alconbury and actions to be taken by those at risk
before, during and afteflooding.

9 Set out what warnings are given of impending flooding and how those at risk receive them.

1 Define a local organisational structure and its responsibilities in communicating with and assisting both
those of the local community at risk and the emency services in the event of flooding.

9 List contact information for key individuals and organisations likely to either assist with the effects of
flooding or need to be aware of its impending occurrence.

2. Scope

This document ssumes the reality ahe likely occurrence of flooding in the village of Alconbury and
deals with responses to its effects; it does not deal with measures to alleviate flodtdilegls with
actions by the local community; it does not deal with those of the emergency searidasther outside
organisations who play a role in responding to flooding

Individuals and the Flood Group are encouraged to keep abreast of Environment Agency Flood
information:

Environment Agency Flood Warnings Summary:

https://flood -warninginformation.service.gov.uk/warnings

1 Add postcode for current flood warning information on Alconbury

Direct to the Environment Agency page for Alconbury Brookaamury Weston:https://flood -
warninginformation.service.gov.uk/station/6161

3. Locations and Risk of Flooding
Using flood data from 2020/21, the main flooidk areas in Alconby are (Appendix 2):

A. High StreetPrincipally from the Village shop to Lordsway Park Homes including Rusts Lane, Maple End
and Frumetty Lane. Access to Coulson Way, Crown Gardens, Brook Close and Bell Lane is also
restricted when in full flood.

B. Brookside and Mill RoadPrincipally fromSharps Lan® Mill Road includingFord End and’he Acre.
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4. Environment Agency Flood alerts/warnings
5dzS (G2 GKS acCftlakKég ylFddzaNB 2F Fft22RAy3 2y (KS
householders within the High and Medium flood risk areas (Appendix 2) sign up to the
OYPANRYYSyYy( ! 3SyOe WwWCt22R | fSNIaQd ¢KSasS WwWCf ;
Agency when flooding is possible.

Follow the guidance on the following webpage to signhifps://www.gov.uk/sigrup-for-
flood-warnings

Members of the flood group have signed up to receive ¢hearnings.

| 2YSa gAGKAY G(GKS WKAIKQ (adlidgedr mbbienillie 6 K2 KI @S |
contacted by the Environment Agency whelodWarnings issuedThis service is

currentlynot in placelf there is no telephondt is recommended that individual households

monitor the Environment Agency website, where possible, at regular intervals.

5. Actions to be taken

Note: As Alconbury Brook is liable to flood quickly depending on several contributory
factors river water and leavy rainfall, his flood plan will bectivatedupon receipt ofa
W ¥ f afe@OR will be activated by the Flood @udinator.

Note: Flood water is dangerous. Remember that you should pot yourself or others at
risk.

5.1 Flood Alert

Meaning General advice
‘ Flooding is possible e Be prepared to act on your flood plan.
Be prepared. e Prepare a flood kit of essential items.

e Monitor local water levels and the
flood forecast on our website.

FLOOD ALERT

5.1.1 FloodCcordinator, or DeputyResponsibilities:
The flood groupvolunteerswill ensure the following actions are takender instruction of
the co-ordinator (or Deputy depending on the timing of the Flood Alert) where appropriate
to the conditions noted at théime and any expected change to said conditions.

If the Flood Cerdinator is not available the Deputy @odinator will perform the duties of
the Flood Ceprdinator.

1 Check Environment Agency websited CCTV camera

https://flood -warninginformation.service.gov.uk/warnings

https://flood -warninginformation.service.gowk/station/6161

http://www.telemetry -data.com/open?profile=Alconbury

1 GontactEnvironment Agency (By Officer to inform them that the village flood plan has
beenactivatedand toascertain risk and rate dfooding agree call back frequencyhis
may be performed in conjunction witthé Alconbury Weston Flood Group-Galinator.
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1 Contact Huntingdonshire District Couremhergencyiaison to let them know theillage
flood planhas beeractivated

1 Check availability of Flood groapd volunteergsee separate contact list)a text
message
o Make flood kit(Appendix $available tathe Flood Group/olunteers within the
village

1 If water rising fast initiate door knocking procedure and let those hmmreers most at
risk knowwhat actions they should takighe coordinator (or deputy) will determine
when this is appropriate)

o I I yR2dzi WCf 2 20Rhe prépriieOrfighlighke iBppendix 3
0 Suggestridividual homes to pt their property protectionequipment in place

1 Continue to monitor brook levels via the Environmental Agency Website, CCTV Camera
andcommunication with the Environment Agency Duty Officer

 Iffiwhen conditions dictateA Y F 2 N G KS NBt S@Fyild @2t dzyiSSNAR
in place at the locations giveAgpendix 4
o /ltf mam FyR 15/ G2 £SG GKSY 1y2¢6 GKIFG Ww
o0 Letthem know where they have been deployed.

{ONALIGY Gaé yI YS A& cdoilibaoddepuyioddecsd L Y GKS
ordinator for Alconbury village. | am calling to inform you that we have initiated our
GAE T3S FE22R LI I yodé

T LFkOKSY O2yRAUAZ2YEA RAOGIGS AYyF2NNVQIKS INEBEL SO
in place as required by floazbnditions(Appendix 4
o (all 101 torequest permission to close flood affected roatdite 101 operator
should issue an incident number. Ensure this is communicated and documented in
the flood records.

{ONALIGY Gaé Yyl YS A& wilibdobdepuyfioddecsd L Y GKS
ordinator for Alconbury village. | am calling to inform you that we consider the flood

levels in the village to be significant and a risk to the general pubkconsider it

necessary to close xxxxxx yyyysé€rt location of propsed road closed signs).

Could you please give me an incident numéer.

o0 Call HDC to inform the duty officer that a request to close roads has been made.
0 Oncean incident number has been givére Flood G-ordinator, or Deputy will
inform the relevant volateers to put the road closed signs in place.

f  Throughout maintain communication with all volunteé¢rs/ R LJ2 ad |y dzLIJRI
NAa] 2F FTi22RPYHF GKBIOFECLRRZRIBHESNIQ Aa Saol
W{ SGSNE Cft 22 R actioNgAare yeguded kséeRéctipii £23) dthierwise the
actions detailed above continue until all alerts/warnings are lifted.
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1 Ask volunteers to take photographs as evidence of the event and specific issues with time
and date stamp to share with the Flood-@alinator orDeputy, and the Environment
Agency

1 Alog of all incidents will be maintainég the Flood Cardinator, or Deputy.

5.1.2 FloodVolunteerResponsibilities:
Available volunteers will remain in contact with the Flooddtdinator or Deputy
throughou the flood event:

1 CGonfirm availability with Cerdinatorwhen requested

f Ensure 2 way radios/mobile phones are charged and ready fdr ys& G KI G (0 KS
T 22 RA Y 3 érodphslupdatdd Wittlany significant change.

1 Monitor local road conditions and inform the @odinator (or Deputy) when they
considerroad flooded signs are needed.

1 Place the road flooded signs in the designated positions (Appdhdix

1 Continue to monitor local road conditions and inform the Flooeb@tinator (or Deputy)
when they consider road closed signs are needed (Appendix

9 Place the road closed signs in the designated positions once confirmation has been
received from the Floo@oordinator, or Deputy

1 Take photographs as evidence of the event and specific issues with time and date stamp
to share with the Flood Gordinator, or Deputy, and the Environment Agency

Version 1.1 10April2021 Page7 of 17

[N



5.2 Flood Warningnd Severe Flood Warning

Meaning General advice

Flooding is expected. e Move family, pets and valuables

Immediate action required. to a safe place.

e Turn off gas, electricity and water

FLOOD WARNING supplies if safe to do so.
e Put flood protection equipment
in place.
Meaning General advice
Severe flooding. e Stayin a safe place with a means

Danger to life. of escape.

e Be ready should you need to evacuate.
SEVERE FLOOD e Co-operate with the emergency
WARNING services.

e Call 999 if you are in immediate danger.

5.2.1 Additional actiong Flood Ceordinator, or Deputy
9 Contact thegroups/organisations within the village to appraise them of the current

situation

o Crown Gardenso that any residents are aware that they may be cut off by the
flood water and inform the Flood Gardinator (or Depity) if there are any
particularly vulnerable tenants

0 Mencapso they can initiate their evacuation procedures

0 Alconbury and Brampton Surgego any emergency procedures are put in place to
keep patients safand identify any potentially vulnerable residents

0 Lords Wayso that any residents are aware that they may be cut off by the flood
water and inform the Flood Gordinator (or Deputy) if there are any particularly
vulnerable tenants

o Alconbury Primary Schoao that emergency procedures are put in place for an
adverse weather event, including buses being called early to take pupils home.
Assist children to get home if the bus cannot pass through to all regular bus stops, if
appropriate

1 Contact the keyholderfor Alconbury Sports and Social Club/Memorial Hall (contact
details will be maintained by the Flood-Gainator and Deputyjn preparation for
opening these locations if evacuation of homes becomes necessary. Either of these
locations may also be usedassembly aresfor other agenciesndheadquarters for
emergencyco-ordination. This will depend on advice given by the Environment Agency
Duty Officer and the Huntingdonshire District Council emergency liaison
o North of the brookc Memorial Hall
0 South of the brook and Alconbury Westqilconbury Sports and Social Club (this

may also be the cordination location for the emergency services)

1 Nominate an individual to share information regarding the flood on social ngedia
Facebook (Alconbury Commity/The Alconburys Facebook Page/ Alconbury Flood
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Plan) Alconbury NextDoorAll volunteers to update the Whatsapp group on any
significant change.

9 As directed by the emergency services open evacuation centres

The emergency services are responsible forsering public safety and cordinating the
incident response.

6. Emergency Evacuation procedures

Emergency evacuation will normally be handled by the emergency services (Fire and Rescue
Servicesjollowing advice from the Environment Agency and the Humtingshire District
Council Emergency Liaison, who have procedures in place.

Arrangements with regard to emergency supplies should be made through the
Huntingdonshire emergency operations centre. The Nisa Stores in Alconbury is the most
convenient locatiorto buy supplies for the reception centrelepending on accessibility at
the time. Otherwise the Coperative Store in Brampton or Marks and Spencers at
Brampton Hut service station are the next closest.

However, in any emergency situation it is likelgt, initially, whatever provisions are
needed will be forthcoming from villagers themselves-o@tination of such donations will
be via the Memorial Hall.

7. Contact Information

A detailed list of contact information for concerned groups amtividuals will be held by
the Flood Plan cordinator and deputy cardinator.

Organisation Contact details
Huntingdonshire District 01480 388388
Council

Cambridgeshire County 0345 045 521207.00¢
Council- Highways Agency 19.00)

Out of hours; Police (101)
Fire and Rescue Service | 999 (emergency)

101 (nor emergency)

Ambulance 999 (emergency)
Anglia Water(for sewerage 0845714-5145
clean up)

Gas 0800111-999
Electric 0800783-8838

8. Help After the Flood

If roads around the flooded asgequire cleaning due to raw sewage and brook debris the
Caoordinator (or deputy) will contacAnglian Waterand HDQo arrangea clean up.
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The following documents are available from your Flooeb@iinator and Deputy as well as
on the Alconbury Parish Cocil Website:

1 Your home in Alconbury has flooded&Vhat can you do now?
1 Self Heldor Victims of Flooding What can you do?

. Flood Group meetings and plan change control

The flood group will meet on the following occasions:

1 Immediately after a floo@dvent to review procedures and any lessons learnt. This may
prompt a change to the flood plan.
1 Annually to review the flood plan.

These meetings will be chaired by the-@dinator and will take place at a mutually
convenient locatiorg Memorial hall or Adonbury Sports and Social Club or by virtual means.

The Plan will be reviewed annually by the Flood group and republished following this review
as a new version.

Date of amendment Date for next review | Details of changes Changed by

made

10 April 2021 10 April 2022 Approved R W Johnson

The Flood G& NRAYF 1 2NJ | YRk 2NJ RSLJdzie gAtt O2yTFANY

good working order at least six monthly.
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10. Appendix I Parish Coundilood GrougAlconbury

Village)contact details

Flood Group

BobJohnson
Tracy Gilbert

Tom
MacLennan
Sarah Brawn

Debbie Hose
(Seconded)

Telephone no.

07764603003

07851169240
07814476605

07979802843
07730601856

Version 1.1 10April2021

Email

robert.johnson@alconburyparishcouncil.gov.uk
Tracy.gilbert@Ilconburyparishcouncil.gov.uk

Tom.MacLennan@alconburyparishcouncil.gov.ul

Sarah.Brawn@alconburyparishcouncil.gov.uk

debbiehose@talk21.com
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11. Appendix Z; Environment Agency Flood Map for Planning
2020

Alconbury Flood Map @;

© Crown Copyright and detabase fgnt 2017, Ondrance Survey Soence number 100004 18

Legend
== Statucry Main Rivers - Miigle Chasael Cabant [[) Pocazores N
Detaled River Network Undergreand River (panent avwer) [[] Ficod Zone 2
— Pvmary Rver Undergreund Siver (rSected) W+E
Seccramry Rver e Undesground River (ool inowhedge) s
Tertary Biver Leamtnes
- Lol fRosrml omine el [ 1ms 172
e ™ e
Cansl = Defences o
Caral Tavwl ... Fiood Clorage Areas

Larger sizes can be printed from a PDF fifeailable by email on request frofiracy Gilbert.
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Appendix I Flood Warderioor Knocking Routes

Route 1¢ Chapel Street to Rusts Lane: ResponsiBieb Johnsordeputy Jane Adams and
Jeremy Adams

Route 2¢ Rusts LaneMaple End:Responsible Sarahand Richard/anbergendeputy
Rebeccaohnson and Keith Johnson

Route 3¢ Rusts Lane thords Way: ResponsibteSpencer MartinPenny Butler and Chris
Butler (Lordsway has a separate contact via Debbie Hose)

Route4 ¢ Mill Road to Sharps Lane: Responsgi#ebbie Hospdeputy Sarah Brawn
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13. Appendix & Road Closed sign locatidPlsase 1
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14. Appendix & Road Closed sign locatidPisase 2
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